If you have a QR scanner on your mobile phone, all you need to do is scan here:

Customer information materials are also being displayed in branch and details are published on our
website too at postofficeviews.co.uk

We'll be accepting comments up to and including 20 April 2017.

You can also let us have your comments in the following ways:

=2 postofficeviews.co.uk b4 FREEPOST Your Comments

(This is the full address to us=.
No further address or name details are reguired)
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or Sunday Therefore please do allow sufficient time for your comments to arr

o

the consultation period, as we are unable to consider feedback received after the d

ease note that items sent by Freepost take 2 working days to arrive and don't include

We won't be responding to you individually however the feedback received will be taken into
consideration as we finalise plans with the Postmaster. We'll write to you again outlining the man
comments received and our response to these and also to explain the final plans for the br nch. A
of the responses received will be provided to the independent statutory consumer watchdog hich

in Great Britain is Citizens Advice and Citizens Advice Scotland, and in Northern Ireland, the
Consumer Council.

When would the changes happen?

We're planning to make these changes in June/July 2017 and we’ll put a poster up in branch at
least two weeks before to let customers know the exact date and to tell them how we've

considered the feedback. We'll make sure any disruption caused by the refurbishment is kept to a
minimum.

The following branch will be happy to provide customers with Post Office services during this
pyl !u....

B Perth Post Office, 91-97 High Street, Perth, PH1 5TJ

We'll also be asking customers for their feedback once the changes have taken place and details
will be available in branch shortly after the new look branch opens.

Yours sincerely
John Hollywood

John Hollywood
Area Manager

To get this information in a different format, for example, in larger print,
audio or braille please contact the Customer Helpline on
03457 22 33 44 or Textphone 03457 22 33 55.

This communication process has been agreed with the independent statutor

Great Britain is Citizens Advice and Citizens Advice Scotland, and in Northern Irelan
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and is being carried out in line with our Code of Practice for changes to the Post Office network,
have agreed with them. If you'd like copies of the Code they are available in branch, or by contacting

on our website at: www.postofficeviews.co.uk. If you think that the process has not been properly follow
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and wish to make a complaint, then please write to us or email us via the contact details included in our
posters and letters and let us know why. We'll examine your complaint and respond to you as soon as we
can. We will provide you with the relevant contact points for the consumer watchdog, so if you are still not

satisfied when you have received our response, you can ask them for their assistance.






